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                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
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A consumer is the important visitor on our premises. 

He is not dependent on us. We are dependent on him. 
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 20.11.2024 Y�Z 1�	L��: ���� G. ����, 39/79 B1, P.S.K. "#$, 

%&�'���()* – 626 108 Y�$#[� �� �����	
�� �� �� 79/2024 

X# ��\ 12])L���T(8.  ��3#�: ��7� ^8 9�J�	K$L��(_� 

�#�V�& 08.01.2025 Y�Z "�:1�3	8.  �����	
�:�(_� ��7`T( 

��;a#T, ��$��;�&_� ��`�&b`T( ��;a#T �3Z* %�;&Lc6&�`* 

�#�V�& "�[� ��Q8�&=#L��: ��;a#T X5) Y�6Q�;d* X&�]e8 

9�J�	K$L��(&�� f<#�: X�I �>a#L��5	8. 
    

X�IX�IX�IX�I    
    

1. 1. 1. 1.     �����	
�:�(_� �#�_=�#�����	
�:�(_� �#�_=�#�����	
�:�(_� �#�_=�#�����	
�:�(_� �#�_=�#::::    

;���:) O�Q�� ;68 Y���b�4 2016-%� Y��=#L��: 

;�<�gQ; 9����;�) ��34 Y��Q8 ;���Z �����	
�:�($ 

7�ILcQ8T(�$.    

    

2.02.02.02.0    �>=5� E�=#*�>=5� E�=#*�>=5� E�=#*�>=5� E�=#*::::    

    

2.1 ;���:) O�Q�� ;68 Y���b�4 2016-%� Y��=#L��: 

;�<�gQ; 9����;�) @_�;�&_� 12�7� ��34 Y��Q8 ;���Z 

�����	
�:�($ 7�ILcQ8T(�$.    

    

2.2 ��3h4) V#�$ ��7� YCL��:b� @;71��4)�($ / %& #�/ 

1;��C)��C Y�$#(�� #( X]\ 12])L��� 1��8L���; 2��4� 

YCL��:b� ���; �6 J4Lc:L��: %:Q�� Y��=#L���T( 9�#*�* 

�3Z* 9����;�) ��3	 %)��8 �6 ��$��;�&$ 1;_7Q8T(�$. 

 

2.3 ;���:) O�Q�� ;68 Y���b�4 Y��=#L��: ;�<�gQ; 

9����;�) ��34 Y��Q8 ;���Z �����	
�:�($ 05.07.2024 Y�Z 

7�8"#$ 9��5$��6 ��:*, 9� i#$���$ J�	K$=J* ��	Q�; 

Yj5dT(�$. 

 

2.4 9� i#$���$ J�	K$=J* ��	*, 7�8"#$ 9��5$��6 ��:* 

21.10.2024  Y�Z ;���:) X�I�) Y[Q8T(8.  ��	* Y[Q; K$Lc� 
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Y��L�d3	;�� %e; �����	
�� ��7�6 �����	
�:�($ 

9�J�	K$L��(_:Q�� 2�$LcQ8T(�$. 

    

3333.0.0.0.0      ��	Q�� K$\��	Q�� K$\��	Q�� K$\��	Q�� K$\ : 
 

3.1 7�8"#$ 9��5$��6 ��:*, 9�i#$���$ J�	K$=J* ��	* 

;���:) K$�� 21.10.2024 "�[�: X�Ib� 1;_7Q8T(8.  Ye; 

X�Ib� 2*�e;L��: �Q� f�> 1#��=#L���T(8. 
 

“��;�&$ ����.G.���� Y�$#T ;68 %:Q�� @T(;�# J4Lc�* 

9�#*�* �3Z* 9����;�) ��34)��=# 7�*V* ��2Q�� DCW 

��	b� 7�IL�* Y[Q8 ��3	* 12]8 1#�T(��* �6 @Q;&7�� 

��	 �� ��: 41/2024 %*��	Q;�� �CQ8 ��=#L��5	8.” 

 
 

4.04.04.04.0    9�J�	K$L��(_� �#�V�&9�J�	K$L��(_� �#�V�&9�J�	K$L��(_� �#�V�&9�J�	K$L��(_� �#�V�&: 
 

4.1 �����	
�:�(�* ��$��;�&�* ;a#(8 ;&LV ��;a#�( 

��Q8�&L�;3J �2�)�# 08.01.2025 Y�Z #�1I�? o�* �#�V�& 

":Q;L��:8. 

   

4.2 �����	
�:�($ 2�$��# �� C. J�2�9 Y�$#T �#�V�& "�[� #�e8 

1#��� ;���:) ��;Q�; ��Q8�&Q;�$. 

 

4.3  ��$��;�&$#T �� E.�Q8&�R, 12)31��4)�($/ �5$��6*/ 

%&�'���()*, �� M. G����, @;7 12)31��4)�($/8�I 9� O��)*/ 

%&�'���()* �3Z* ���� C. "�#��E9, @;7 9�1��4)�($/ 

%&��/1;��C)��C, 7�8"#$ 9��5$��6 ��:* X5�)�$ �#�V�& "�[� 

#�e8 1#��� ;a#p�:) ��;a#�( ��Q8�&Q;6$. 

 
 

4.4 9�J�	K$L��(_� ��V 2�$Lc=#L��* �� �����	
�� �� 

���;�� 9�J�	K$��	Q�� ��;�&&�� ��=#L��: �#�_=�##T 

2*�e;L��: ��;a#T ����� K$73J ��Q8= 1#�T(L��5	8.  J�	K$ 

��	Q�� ":�C=�##T, J�	K$ ��	Q�� 2�$Lc=#L�:�; V�) 

O��&Ia#T Y��8 �q)�($ rgaJ ":�C=�# 2*�e;L��: �#�_=�##T 

�;?)6 9�i#$���$ J�	K$=J* ��	* �3Z* 9�J�	K$L��(�=#�6 
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rgaJ��	 7�#[��C 9�J�	K$L��(_� K$73J ��Q8= 

1#�T(L�:7���. 

    

5.05.05.05.0      �����	
�:�(_� ��;a#T�����	
�:�(_� ��;a#T�����	
�:�(_� ��;a#T�����	
�:�(_� ��;a#T: 

 

5.1 �����	
�:�($ 7�8"#$ ����:* ��7�?VQs$ ��:* 

cT�()�$J(* 5&��Q�� 2$�� ��.763/3A1B �3Z* 767/2B2 � E��$ 45 

12�� O�* ;6=J 12�e;��# @T(;�#\*, 1;���7� @T( r� u�C3J 

9� %�ILV 1#��L�;3J Ye; O�Q�� �v)�# 9� �)$#T 1#��� 

12��L���T(;�#\*, %8 1;_) �e;\:� Y�$ Ye; 9� �)$#�( ��Q8 

Y�5`T( 1��8 ���;b� 1#��� 12�`*�C 9� i#$���$ J�	K$ 

��	Q�3J %�I);(* o�* 05-07-2024 Y�Z �#�_=�# �� 

Y[Q��e;;�#\* Ye; ��7� ��.CGRF/507242051164/05-07-2024 

�6\* �����	
�:�($ 1;_7Q8T(�$. 

5.2 Ye; �� 1;�:$��# �;?� %&�2���()* 1;��C)��C 8�I 

9�O��) @;7 1��4)�($ #( X]\ 12]8 Ye; O�Q�� @_��=J�:�6 

X�Ia#�( 2�$c=J*�C h4);�#\*, Y;��C, Y�$ Ye; 

O�Q�3J�:�6 5�&)L �Q�&*, ��:��y)&�� �>a#L���T( ��:�, Y;� 

FMB ��&�:* Ye; %:* c(��:�#Q;�� 73��6 12])L���T(8 

���;3J_) ��&�:* X5)�3�	 Y�_:* 2�$LcQ8T(;�#\* 

�����	
�:�($ 1;_7Q8T(�$ 

5.3 Y;� c�V 12)3 1��4)�($/�5$��6*/%&�2���()* Y�$#p* @;7 

12)31��4)�($/8�I 9�O��)*/%&�2���()* Y�$#p* Y�Lc) 

#C;Q��, 9� �)$#T 1#��� 12�ZT( %:��68 75 YC z(*. 20 YC 

Y#�* 1#��: 12*�� ���; ��Z cT�()�$J(* {&��y ;���&�� 

2��	[=#L���T(;� YCL��:b� 9� �)$#T OZ�L���T(8 ��Z 

1;_7Q8T(�$#T ��Z*, Ye; #C;Q�� %�I=#L���T(;�# h4) 

2���	 Y�$#T ;& �ZQ;;�� Y�; ;#�� Y4d* @_��| 2�:Q�� o�* 

;�� �#��L 1�3ZT(;�#\*, Ye; 2���	d* Y;3J 8�I)�# 
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%�I=#��C�e; Layout d* ������:��# ��$Q;��� Ye; 2��Z ;�	�68 

��Z 1;_)��* ��Z*, ��`* Ye; Layout X68 9� �)$#T 1#��� 

12�ZT( %:Q�� r� �J��)Q ;�� 2�$e;8 ��Z*, Ye; Layout 9� 

�)$#T 1#��� 12�ZT( %:��68 ���; ��Z J4Lc:L�:7��� ��Z*, 

^;�T( %:* ��1	����=J 12�e;��b�e8 ;�� 5�&)* ��a5) %:��J* 

��Z*, %�3�	 ��Q8= h4 Y�$, @;7 12)3 1��4)�($/8�I 

9�O��)*/%&�2���()*, 12)3 1��4)�($/�5$��6*/%&�2���()*, 

��3��$�� 1��4)�($, 7�8"#$ 9� �5$��6 ��:* 7�8"#$ 

X5�)�$#p=J 02-09-2024 Y�Z ��� #C;* Y�Lc, ;���:) %:Q�� 

�v)�# 12�`* 9� �)$#�( ��Q8 Y�5`T( 1��8 ���;b� 1#��� 

12�`*�C �����#�T 7�Q8T(;�#\* �����	
�:�($ 1;_7Q8T(�$. 

5.4 %;35�:b�, 7�8"#$ 9� �5$��6 ��: ��3��$�� 1��4)�($ 

Y�$#T 7�8"#$ 9� �5$��6 ��: i#$���$ J�	 K$=J* ��	 h�:*    

27-09-2024 Y�Z 7�8"#_� "�:1�Z�;�#\* Y=h�:Q�� #�e8 

1#�Tp��Z* ;6=J #C;* Y�Lcb�e;�$#T Y;��C ;68 2�$��# 

;���:) #I�$ ��.y.J�2�9 Ye; h�:Q�� #�e81#��:;�#\*, Y�$ 

Ye; h�:Q�� ��&� 3� h	L���T(�; X�Ia#�(�� ��Q8= 

h4b�e;;�#\*, Y;3J ��3��$�� 1��4)�($, r� O�Q�� �v)�# 9� 

�)$#T 1#��� 12��;3J Ye; %:Q�3J_) {&��yb� ;���$ Ye; 

%:Q�; 1��8L���; ��Z 2��Z �>a56�� Ye; 2��Z ������:��# 

��$Q;��� Y8 ;�	�6 2��Z ��Z Y4e8 1#�T(��* ��Z %�e; ����`* 

Y;� @���Q ;����)L �34 #�� 1#�T(��� Ye; %:Q�� �v)�# 

9� �)$#�( 1#��� 12����* ��Z* Y�$ �e; %:Q�; ���; ��Z 

2��	[Q;�`* Y�; �3Z=1#�T���* ��Z* Y��=J %8����Z 2��Z 

Y[=J* Y�#�&* @T(;� ���8 �341)���* 1;_e8 1#�T(���C) 

Y�y)9��� ��Z* h4b�e;;�#\* �����	
�:�($ 1;_7Q8T(�$. 

5.5 ��`* 2��Z �3Z* Y;� 1;�:$V�:) X�Ia#�( ��Q8 Y�34� 

h	L���T( %:�* 9� �)$#T 1#��� 12�`* %:�* r�Z;�� ��Z 
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;a#T Y`��$#(�� @Z� 12])L�: ���C) Y�y)9��� ��Z* 

h4b�=5	�$ ��Z* ;9<"�� 9���_)Q�� 2�:*/7�#T/Y`��# 

E3	4=�#/7���	#T X5)�34� �e; c_\#[� Y�$#T h4)8 ���� 

@T(8 ��Z 1;_)7��� ��Z*, ��`* ����]Q 8�	 Y`��$#T;�� 

O�* �34 2��	[=# �Cd* ��4�=J*���8, r� {&��y ;���_� 

2���	 �L�C �3Z=1#���$#T ��Z �#�:;3J* Y�$ ��7; ��`* 

Y[=#7��� ��Z* �����	
�:�($ 1;_7Q8T(�$. 

5.6 ��`*, ;�� ;��;��# V#�$ Y[Q8T(;�� 9� �)$#�( Y�5`T( 

1��8 ���;b� 1#��� 12��;3J XJ* Y�6Q8 12���d* ;�� 

�3Z=1#��:��;�� 9��)$#�( ��34 1#��� 12�� �Cd* ��Z* 

h4b�=5	�$. Y;3J ;���:) #I�$, 12��6 @)$z���	* W.P. No. 

9811 of 2013 ��	 �>=5� 10-06-2014 � K$L�[Q8T(�C Ye; �>=5� i;�-

1���T#p* ;a#T V#�_� i;�-1���T#p* r�	�# %�L�;��, Y�6Q8 

12���d* 9���_)*;�� �3#����* ��Z* Y�6Q8 12���d* 

;a#�( �3# 12���8 Ye; K$LV=J ��&�68 ��Z* K$Lc� @T(8 ���� 

Taminadu Electricity Supply Code 2004� c_\ 5(6) ;a#p=J 1���e;�8 �6\* 

�����	
�:�($ 1;_7Q8T(�$. 

5.7 ��`* Ye; K$Lc� h	L���T(8 ���� #��;��;* ���;�� 

9���_)Q�� ;�	�6 12)���� 2_)�68 ��Z X57:�8 ����;d* 

��Q8= h4 Ye; K$Lc� "#��d* 1#��Q8 ;a#p�:) %:Q�� �v)�# 

;�Z;��# 1#��� 12�ZT( 9� �)$#�( Y#34 Y�5`T( 1��8 

���;b� 1#��� 12�`*�C �����#�T 7�Q8T(;�#\*, X6��, 

��3��$�� 1��4)�($ Y�$#T Ye; K$L��68 Y;� ��;�&�=J* 

��$��;�&�=J* ���*;�� 1���e8* ��Z* Y8 ;a#�( #��L��Q;�8 

��Z* h4 ;a#[� �����#��( O&�#_Q��L�;�#\*, %e; K$L��68 

���6� @)$z� ��	 K&L�� ��3�#�T #��C �>a#L��: K$L��J*. YL�C 

%�=�#b� ��; YCL��:)�# 1#��� Y�$#T ��312��6��Z 

h46�$#T ���8 1;_)7��� ��312��6 Y�$#[� Y�6Q8 
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h3Z#p* 2�:Q�3J* O)�)Q�3J* ��&�6;�J* �6\* �����	
�:�($ 

1;_7Q8T(�$. 

5.8 Tamilnadu Electricity Ombudsman � ��� ��	
� 12]d* �C�Q�� ��� 

��	
�C� i;�-1���T (Subject Matter) �34 @_) z���	* X�I 

c	LcQ��e;��, Ye; i;�-1���T �34 ��� ��	
� 12])=h:�8 

��ZT(8 ��Z*, X#�� r� i;�-1���T �34 z���	* X�I 

c	LcQ��e;�� Y�; i;�-1���T �34) V#�$#[� 9���_)�* V#�$;�&�* 

z���	 X�IL�C;�� 12)��: ����* ��Z 1���(�5	8 ��Z* 

�����	
�:�($ 1;_7Q8T(�$. 

5.9 2��	[=J* Y�#�&* %���; {&��y ;���_� 2���	 Y8\* 

;�	�6 2���	 ��Q8 2��4� @���Q;����) X&�)��� ;a#T 

O�Q�� ^8 9� �)$#T 1#��� 12��L���T(;�`* @)$z���	* 

Y[Q8T( ��312��6 K$Lc� �>=5� @T( Y�6Q8 i;�-1���T#p* 

;���:) V#�_`* %�L�;�`* ;a#p�:) O�Q�� ^8 ;�Z;��# 1#��� 

12��L���T( 9� �)$#�( ��Q8 9� ��_)Q�� 12�7���) 

Y�5`T( 1��8 ���; �v)�# 1#���12��;3J X�Ib���Z 

�#��=1#�T�;�#\* Y�$ 1;_7Q8T(�$  %;6�� ;6=J �3��: �6 

@�(|2`=#�# �.50,000/- %>L�� �>aJ�;3J* X�Ib���Z 

�����	
�:�($ �#��= 1#���T(�$. 

6.06.06.06.0        ��$��;�&_� ��;a#T��$��;�&_� ��;a#T��$��;�&_� ��;a#T��$��;�&_� ��;a#T::::    

 

6.1 ����. G. ���� ����$ 05.07.2024 Y�Z i#$���$ J�	K$=J* 

��	Q�� (CGRF) �#�_=�# �� r�Z %�I);(* ��b��# 

��7:L���T(;�#\*, �� ��:507242051164/ 05.07.2024 Ye; ��7� 

7�8"#$ ����:* cT�()�$J(* ����] 5&��Q�3=J @���: ��;�&$ 

O�Q�� �v�) 9� �)$#T 12��;�#\* Y;�6 Y#34 ��3Z �vb� 

1#��� 12�`��Z* �#��= 1#�T(L��� %�e;;�#\*, Ye; 9� �)$#T 

��;�&$ O�Q�?�e8 5>=�# 1�Js&* ;T[ @T( u�C3J 9� %�ILV 
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1#��L�;3J 1#��� 12��L���T(;�# ��7� J4Lc:L��C�e;;�#\* 

��$��;�&$ 1;_7Q8T(�$. 

6.2 Ye; �� 1;�:$��# 06.07.2024 Y�Z @;7 9�1��4)�($ 

/%&��/1;��C)��C Y�$#(�� #(X]\ 12])L��� ��� Y4=�# X68 

19.07.2024 Y�Z @;7 12)31��4)�($ /8�I9�O��)*/ %&�'���()* 

Y�$#(�� ��;�&�=J Y�L�L���T(;�# ��$��;�&$ 1;_7Q8T(�$. 

 

6.3 ��7� J4Lc:L���T(8 ����, ��;�&$ %:Q�3J E��$ 130 ^�:$ 

1;���7� @T( u�� 9� %�IL��68 9.%.��.283-001-2014 XJ* 

��Z*, Ye; 9� %�ILc3J�:�6 X�Ia#T 9� ����] c_\/ 

%&�'���()* Y`��#Q�?�e8 1�	L��� X]\ 12])L��:;�#\*, Ye; 

X�Ia#[� YCL��:b� ��;�&$ (CGRF) ��73J 19.07.2024 Y�Z ��� 

Y[=#L��:;�#\*, Ye; ��� Y4=�#b� f<#�:��Z ��� 

Y[=#L���T(;�#\*, ;�a#T J4Lc�: %:Q�� 1;��:��# Single phase & 

Neutral 9� #:Q�#T 12�5	8 ��Z*, %�� ����.��2�$I* Y�$#p=J 

9� %�ILV(��:283-001-2014) 1#��=# 2016* X�� 7_��=#L�qb� 

YCL��:b� ���� 12])L��:���8 OZ�L��: 9� �)$#(�J* ��Z*, 

%e; 9� �)$#T 12�`* %:��68 75YC z(* 20YC Y#�* 1#��: 

12*�� ���; {&��y=J 12�e;��6 1��8L���; ��Z Y��	) �;�b� 

(28.07.2016) cT�()�$J(* {&��y ��	 ;���$ Y�$#(�� 2��Z 

Y[=#L���T(;�#\*, %e; 2��4� YCL��:b� Y��	) �;�b� %�e; 

@;7 9�1��4)�($ / %&�� / 1;��C)��C Y�$#(�� ��L�� ;)�$ 

12])L��� Y��	) @;7 12)31��4)�($/8�I 9� O��)* 

/%&�'���()* Y�$#(�� ��L�� Y��� ;&L��� 7�;_LV ���� 

12])L���T(8 ��Z* Y�$ 1;_7Q8T(�$. ��`* 7�;_LV ���� 

12])L��: ���8 �e; r� X��2��6d* ��;�&&�� 1;_7=#L�:7��� 

�6\* ��$��;�&$ 1;_7Q8T(�$. 
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6.4 ��`* ��;�&$ O�Q�� Y��=#L���T( ��? 2^� #��Q�� ;�� 

Y��=#L���T(;�#\*, ����. ��2�$I* ����$=J 9� %�ILV 

�>aJ�;3#�# ��L�� 12]) #( X]\ 12]; ���8 ��3�C ���; 1��8 

���;)�# �)���Q;L��� �e;8, Y;3J_) X�I��6 cT�()�$J(* 

{&��y ��	 ;���$ Y�$#(�� Y[=#L��: 1��8L ���; 2��	�68 

Y��	) �;�b� (28.07.2016) ����.��2�$I* Y�$#(�� 

2�$Lc=#L���T(;�#\*, Y;� YCL��:b� ;�� 9� ��_) 7�#[� �C 

Y��	) �;�b� 1��8 ���; �&��# ;�� 9� ���; Y��=#L��� ����. 

��2�$I* Y�$#p=J 9� %�ILV �>a#L��:8 ��	 7�&* �q\:� 

1;_7Q8= 1#�T(L���;�#\* ��$��;�&$ 1;_7Q8T(�$. 

 

6.5 ���� ��2�$I* Y�$#(�� 9� %�ILV 1�Z�;3#�# 2016* X�� 

�>a#L��: X�Ia#T 9� ����] c_\ / %&�'���()* 

Y`��#Q�?�e8 1�	L��� RTI ��b��# ��;�&�=J ;#���# 

�>a#L���T(;�#\*, %e; ;#��#T Y�6Q8* 7�8"#$ ��3��$�� 

1��4)�($ Y`��#Q�� "�:1�3	 9� i#$���$ J�	 K$LV ��	Q�� 

#�e8 1#�T(L��� 1;_7=#L��:;�#\* ��$��;�&$ 1;_7Q8T(�$.  

��`* �#�V�&b� ���8 �����	
�:�(_� 9�#�:��L�� ��3	 �#��* 

%:* @_) 8�	b6�� Yaf#_=#�:�; u�� ��6 c_��# @T(;�#\*, 

�6��, ��L��C� YCL��:b�;�� 9����;�) ��3	 %)`* �6 

��$��;�&$ 1;_7Q8T(�$.   

    

7.07.07.07.0        9� J�	K$L��(_� K$\9� J�	K$L��(_� K$\9� J�	K$L��(_� K$\9� J�	K$L��(_� K$\::::    

    

7.1  %�;&LV ��;a#T �3Z* 2�$Lc=#L��: X�Ia#T X5)�3�	 

X&�]e8 f<=#�:��Z K$\ 12])L��5	8.  

 

7.2 �����	
�:�($ 7�8"#$ ����:* ��7�?VQs$ ��:* 

cT�()�$J(* 5&��Q�� 2$�� ��.763/3A1B �3Z* 767/2B2 � E��$ 45 

12�� O�* ;6=J 12�e;��# @T(;�#\*, 1;���7� @T( r� u�C3J 
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9� %�ILV 1#��L�;3J Ye; O�Q�� �v)�# 9� �)$#T 1#��� 

12��L���T(;�#\*, %8 1;_) �e;\:� Y�$ Ye; 9� �)$#�( ��Q8 

Y�5`T( 1��8 ���;b� 1#��� 12�`*�C 9� i#$���$ J�	K$ 

��	Q�3J �#�_=�# �� Y[Q��e;;�#\* �����	
�:�($ 

1;_7Q8T(�$. 

7.3 Ye; �� 1;�:$��# �;?� %&�2���()* 1;��C)��C 8�I 

9�O��) @;7 1��4)�($ #( X]\ 12]8 Ye; O�Q�� @_��=J�:�6 

X�Ia#�( 2�$c=J*�C h4);�#\*, Y;��C, Y�$ Ye; 

O�Q�3J�:�6 5�&)L �Q�&*, ��:��y)&�� �>a#L���T( ��:�, Y;� 

FMB ��&�:* Ye; %:* c(��:�#Q;�� 73��6 12])L���T(8 

���;3J_) ��&�:* X5)�3�	 Y�_:* 2�$LcQ8T(;�#\* 

�����	
�:�($ 1;_7Q8T(�$ 

7.4 Y;� c�V 12)3 1��4)�($/�5$��6*/%&�2���()* Y�$#p* @;7 

12)31��4)�($/8�I 9�O��)*/%&�2���()* Y�$#p* Y�Lc) 

#C;Q��, 9� �)$#T 1#��� 12�ZT( %:��68 75 YC z(*. 20 YC 

Y#�* 1#��: 12*�� ���; ��Z cT�()�$J(* {&��y ;���&�� 

2��	[=#L���T(;� YCL��:b� 9� �)$#T OZ�L���T(8 ��Z 

1;_7Q8T(�$#T ��Z*, Ye; %:* ��1	����=J 12�e;��b�e8 ;�� 

5�&)* ��a5) %:��J* ��Z*, ;���:) %:Q�� �v)�# 12�`* 9� 

�)$#�( ��Q8 Y�5`T( 1��8 ���;b� 1#��� 12�`*�C �����#�T 

7�Q8T(;�#\* �����	
�:�($ 1;_7Q8T(�$. 

7.5 ��$��;�&$ ;68 ��8�&b� �����	
�:�($ ����. G. ���� 

Y�$#T ;68 O�Q�� �v�) 9� �)$#T 12��;�#\* Y;�6 Y#34 

��3Z �vb� 1#��� 12�`��Z* �#��= 1#�T(L��� %�e;;�#\*, Ye; 

9� �)$#T ��;�&$ O�Q�?�e8 5>=�# 1�Js&* ;T[ @T( u�C3J 

9� %�ILV 1#��L�;3J 1#��� 12��L���T(;�# ��7� 

J4Lc:L��C�e;;�#\* ��$��;�&$ 1;_7Q8T(�$. 
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7.6 ��7� J4Lc:L���T(8 ����, ��;�&$ %:Q�3J E��$ 130 ^�:$ 

1;���7� @T( u�� 9� %�IL��68 9.%.��.283-001-2014 XJ* 

��Z*, Ye; %:Q�� 1;��:��# Single phase & Neutral 9� #:Q�#T 12�5	8 

��Z*, %�� ����.��2�$I* Y�$#p=J 9� %�ILV(��:283-001-

2014) 1#��=# 2016* X�� 7_��=#L�qb� YCL��:b� ���� 

12])L��:���8 OZ�L��: 9� �)$#(�J* ��Z*, %e; 9� �)$#T 

12�`* %:��68 75YC z(* 20YC Y#�* 1#��: 12*�� ���; 

{&��y=J 12�e;��6 1��8L���; ��Z Y��	) �;�b� (28.07.2016) 

cT�()�$J(* {&��y ��	 ;���$ Y�$#(�� 2��Z 

Y[=#L���T(;�#\*, %e; 2��4� YCL��:b� Y��	) �;�b� %�e; 

@;7 9�1��4)�($ Y�$#(�� ��L�� ;)�$ 12])L��� Y��� 1�	L��� 

7�;_LV ���� 12])L��:;�#\*, ��`* 7�;_LV ���� 12])L��: ���8 

�e; r� X��2��6d* ��;�&&�� 1;_7=#L�:7��� �6\* ��$��;�&$ 

1;_7Q8T(�$. 

 

7.7 ��`* ��;�&$ O�Q�� Y��=#L���T( ��? 2^� #��Q�� ;�� 

Y��=#L���T(;�#\*, ����. ��2�$I* ����$=J 9� %�ILV 

�>aJ�;3#�# ��L�� 12]) #( X]\ 12]; ���8 ��3�C ���; 1��8 

���;)�# �)���Q;L��� �e;;�#\*, Y;3J_) X�I��6 cT�()�$J(* 

{&��y ��	 ;���$ Y�$#(�� Y[=#L��: 1��8L ���; 2��	�68 

Y��	) �;�b� (28.07.2016) ����.��2�$I* Y�$#(�� 

2�$Lc=#L���T(;�#\*, Y;� YCL��:b� ;�� 9� ��_) 7�#[� �C 

Y��	) �;�b� 1��8 ���;b� �&��# ;�� 9� ���; Y��=#L��� 

����. ��2�$I* Y�$#p=J 9� %�ILV �>a#L��:;�#\* ��`* 

9�#*�a#T �8\* �����	
�:�($ ��	b�* %:Q�� %��� ��Z* 

��$��;�&$ 1;_7Q8T(�$.   

7.8 %8 2*�e;��# 9�2�& 2�:*, 2003-%� 68 (1), (2)(a) 7�Q 1;�JLV#[� 

h	L���T( ��&)�	#T X&�) 7�*V5��	�. Ye; 7� f�> 

1#��=#L���T(8. 
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“68.  Overhead lines68.  Overhead lines68.  Overhead lines68.  Overhead lines    

(1)  An overhead line shall, with prior approval of the Approprite Government, be installed or kept 
installed above ground in accordance with the provisions of sub-section (2). 
(2)  The provisions contained in sub-section (1) shall not apply- 

(a)  in relation to an electric line which has a nominal voltage not exceeding 11 kilovolts and is used 
or intended to be used for supplying to a single consumer”. 
 

 ��3h4) 9�2�& 2�:* 68(2)(a)-%��C r� ;�"��=J 9�2�&* 

�>aJ* �"$7� 11 KV-=JT %�=J*��2Q�� Y&2�a#Q�:9�e8 Y��� 

1�	 ���C)8 Y�y)9��� �6 1;_)��5	8.   

 

7.9 %��>=J 2*�e;��# 9�2�& 2�:*, 2003-%� 9�#*�*, 9����; 

�3Z* 9���34 ����	 9�;(��:a#�( Y��=J* �q#�( 12]�;3J 

9� @3�Q� �3Z* 9� �5$��6 #>#Q�3J @T( Y�#�& 7���	#�( 

X&�) 7�*V5�	�. 

“The works of Licensees Rules, 2006 

3. Licensee to carry our works: 

(1) A Licensee may- 

(a) carry out works, lay down or place any electric supply line or other works in, through, or 

against, any building, or on, over or under any land whereon, whereover or whereunder any 

electric supply-line or works has not already been lawfully laid down or placed by such 

licensee, with the prior consent of the owner or occupier of any building or land; 

(b) fix any support of overhead line or any stat or strut required for the  purpose of securing 

in position any aupport of any overhead line on any building or land or having been so fixed, 

may alter such support: 

Provided that in case where the owner or occupier of the building or land raised objections 

in respect of works to be carried out under this rule, the licensee shall obtain permission in 

writing from the District Magistrate of the Commissioner of Police or any other officer 

authorized by the State Government in this behalf, for carrying out the works: 

Provided further that if at any time, the owner or occupier of any building or land on which 

any works have been carried out or any support of an overhad line, stay of strut has been 

fixed shows sufficient cause, the District Magistrate of the Commissioner of Police, or the 

officer authorized may by order in writing direct for any such works, support, stay or strut to 

be removed or altered. 

xxx 

xxx 
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(3) Nothing contained in this rule shall effect the powers conferred upon any licensee under 

section 164 of the Act.” 
 

��3h4) 7�L�C 9�2�&| 2�:Q�� 164�8 c_\;�� The works of 

Licensees Rules, 2006 ¥ 7: @|2��68 ���8 1;[��5	8. 

 

7.10 �6��, %e�) 9�2�& 2�:*, c_\ 164 �3Z* ;e� 1;��� 1;�:$V 

2�:* 1885-%� h	L���T( Y�6Q8 Y�#�&a#�(d* ��31#��� 

9�#*�a#T �3Z* 9����; Y��L�;3J @_�;�&�=J �>a#L��: 

@_��#�( X&�) 7�*V5�	�.  Y�7� f�> 1#��=#L���T(8. 

“ 164. Exercise of pwers of Telegraph Authority in Certain cases- 

 
164. Exercise of powers of Telegraph Authority in certain cases. The Appropriate 

Government may, by order in writing, for the placing of electric lines or electrical 

plant for the transmission of electricity or for the purpose of telephonic or telegraphic 

communications necessary for the proper co- ordination of works, confer upon any 

public officer, licensee or any other person engaged in the business of supplying 

electricity under this Act, subject to such conditions and restrictions, if any, as the 

Appropriate Government may think fit to impose and to the provisions of the Indian 

Telegraph Act, 1885 (13 of 1885), any of the powers which the telegraph authority 

possesses under that Act with respect to the placing of telegraph lines and sts for 

the posts purposes of a telegraph est established or maintained, by the Government 

or to be so established or maintained.” 

 

 “Part III 
Power to Place Telegraph Lines and Posts  
10. Power for telegraph authority to place and maintain telegraph lines and posts:- 

The telegraph authority may, from time to time, place and maintain a telegraph line 
under, over, along, or across, and posts in or upon any immovable property: 

Provided that:- 
1. The telegraph authority shall not exercise the powers conferred by this section 

except for the purposes of a telegraph established or maintained by the [Central 
Government], or to be so established or maintained. 

2. The [Central Government] shall not acquire any right other than that of user only 
in the property under, over, along, across in or upon which the telegraph 
authority places any telegraph line or post; and 

3. Except as hereinafter provided, the telegraph authority shall not exercise those 
powers in respect of any property vested in or under the control or management 
of any local authority, without the permission of that authority; and 

4. In the exercise of the powers conferred by this section, the telegraph authority 
shall do as little damage as possible, and, when it has exercised those powers in 
respect of any property other than that referred to in clause (c), shall pay full 
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compensation to all persons interested for any damage sustained by them by 
reason of the exercise of those powers. ” 

7.11 ��3#��T( %e�) 9�2�& 2�:*, c_\ 68, 164 �3Z* %e�) 

1;���Q1;�:$V 2�:* 1885-%� c_\ 10-%��C 9�#*���� Y��8 

9����;�)�)� �e; r� O�Q�`* Y��L�;3J Y�#�&* 

1#��=#L���T(8.  ��3h4) 7���	#[��C @_�;�&$  9��)� 1�	 

@_�� �#��* i#$����=J 9����; Y��=# @_��dT(8 �6 

1;_)��5	8.   
 

 

7.12 ��`*, ��$��;�&_� ��8�&b?�e8 �����	
�C� J4Lc��T( 

;�<�gQ; 9����;)�68 2016 X* X�� OZ�L��:8 ���8*, 

Y*9����; Y��=#L��: #��#�:Q�� ��7; X��2��6d* 

1�	L�:7��� ���8* ��`*, Y*9����; Y��=#L��: %:��68 75 YC 

z(* 20 YC Y#�* 1#��: 12*�� ���; ��Z Y��	) �;�b� 

(28.07.2016) cT�()�$J(* {&��y ��	 ;���&�� 2��Z 

Y[=#L���T(8*, �e;1��� ��?d* %����� 1��8L���;)�# %�e;8* 

1;_)��5	8.   

 

7.13 Y��	) �6Q�� 1��8L���; ��	 YCL��:b���) Y;� �&��# 

9� ���; Y��=#L��� ���� ��2�$I* Y�$#p=J 9� %�ILV 

�>a#L���T(8.   ��$��;�&$ 2016-%� ���� ��2�$I* ����=J 9� 

%�ILV �>a5) X�Ia#[��C 1��8 %:* ��Z %�L�8* Ye; %:* 

#�?)�# %�e8 u� #���;3J ��6#(�# c_=#L��: O��b� 2016-%� 

9� #�:��LV OZ7)���8 ��? %����� %�e;8* {&��y ��	 ;���$ 

1��8L���; ��Z 2��4�: O��b� c3#��Q�� Ye; 1��8���;=J ��? 

Y��Q8 ;32�)* �����	
�:�($ �����8* Y4)�C5	8.  

 

7.14 ��`* �����	
�:�(_� X�Ia#[� Y���:) O� Y��LV 

Y)� V��2 O���# %�e8;�� u����6#(�# ��3	L��:8* Y8\* 

;32�)* ��& @_) 8�	b6&�� Yaf#_=#L�:7��� ����; 
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Y4)�C5	8.  %eO��b� 9� #�:��LV #�?)�6 %:a#[� @_�;�&$ 

OZ\�8 12�u6a#[� YCL��:b�  1��8 �=#[� �)����C3J 9� 

%�ILV �>aJ* O#<��# #�;L��5	8,  ;32�)* #�? %:��# %�L�8* 

����) 12aJQ8 %�:1�[ 17 YCd:� 9����; 7�#[��C 

Y��=#L���T(8 1;_)��5	8.  

 

7.15 %eO��b� �����	
�:�($ #�?)�# %�e; %:Q�� 7�#[��C 

Y��=#L��: 9� #�:��L�� Y8 OZ�L��: 2016-%� �e;7; 

X��2��6d* 1;_7=#�; O��b� ;32�)* 2024-%� ��_) 12�7� ��3	 

����* ��	 �#�_=�# #��a#:e; O��b� �gLV�;�# 1;_)��5	8.  

��`* 9����; Y��=#L��: 2016 #��#�:Q�� �;��8 @_�;�&_:* 

X��2��6 1#��=#L��:;� �6 767)���8 Y���Z 12])7��� �6 

1;_7Q;�$.  ��`* 9�#*�a#T �;��8 ;�a#T X��2��6 hZ* %:Q�� 

@T(;� �6 �#�: ���8 %��� �6 �����	
�:�($ h46�$.  r�& r� 

9����; �v;:* �&��# %�L�;�# 1;_7Q;�$.  ��$��;�&$ Y�$ @_�� 

�#��* %:* Yaf#_=#L�:�; ��6 c_\ ��Z* 1��8L���; 2016-%� 

5�:=#L1�3	 ;#�?� YCL��:b���) ���� ��2�$I* 9� 

�)¦�:�(�=J 9�#�:��LV OZ�L��:;�# 1;_7Q;�$.  

 

7.16 %eO��b� #�?)�# @T( %:Q�� �e;7; #�C:a#`* 

%���;;�`* ��`* OZ�L��: 9����; ;Je; %�:1�[d:� %�L�;��  

�3#6�� OZ�L��: 9����; 12)� ��3h4) 7�#[��C 2_)�6 12)��# 

#�8�;�� @_�;�&_� 12�7� ��3	 �#��* �����	
�:�(_� �#�_=�# 

O&�#_=#L��5	8. ��`* �����	
�:�($ J4Lc��T(  @)$z� ��	 

�>=5� K$L��68 Ye; �>=53J ����� 1���e8* ���;�� %��>=53J 

�3Z= 1#�T( %)��8. 

 

7.17 %eO��b� 7�#[��C ����) %�:1�[d:� OZ�L��:  

9����;�) �����	
�:�($ %:��3	* 12]) 7�*c6�� Y;3J XJ* 
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��L��� 12�\ )��& 2�Z* ����; Y4) ;9<"�� 9�2�& �>a#� 7� 

1;�JLV 7� 6-¥ X&�) 7�*V5�	�.  Ye; 7� f�> 1#��=#L���T(8. 

““““9�%�ILV9�%�ILV9�%�ILV9�%�ILV////9�1;�:$9�1;�:$9�1;�:$9�1;�:$, , , , #�:��LV �3Z* 2�;6#�:��LV �3Z* 2�;6#�:��LV �3Z* 2�;6#�:��LV �3Z* 2�;6a#T ��3	� #�:I*a#T ��3	� #�:I*a#T ��3	� #�:I*a#T ��3	� #�:I*::::    

(1) 9���ILV / 9�1;�:$, #�:��LV �3Z* 2�;6a#T %:��3Z�;3#�6 
#�:IQ�; i#$����& �3# ����*. ��L�� 12])L��: %:��3	Q 
1;��#�) i#$���$ �g��)�# �� h�C�) #�C7: ����*. ��L��C� 

"#� i#$����=J �>a# ����*. YQ1;��# 12`Q;L��: c�6�& %:��3	 
�q ��31#�T(L��*. “ 

 

 

7.18 ��3h4) 7��) X&�d*���8 OZ�L��: O��b?�e8 9����;�) 

%:��3	* 12]) �����	
�:�($ �#��*��2Q�� @_) ��L��� 

1;��#�) �����	
�:�($ 12`Q; ����* �6\*, ��L�� 12])L��: 

%:��3	Q 1;��#�) i#$���$ �g��)�# �� h�C�) #�C7: ����* 

�6\* YQ1;��# 12`Q;L��: c�6�& %:��3	 �q ��31#�T(L��* 

�6\* 1;_) ��5	8. 

 

7.19 ��3h4) 7��) X&�d*���8 OZ�L��: O��b?�e8 9����;�) 

%:��3	* 12]) �����	
�:�($ �#��*��2Q�� TNERC Supply Code Regulation 

6-��C - �af�� ��LVQ1;��# ��:Q�� ��b��# 7�ILc=J��Z*,  

7�IL�Q�� ��_� ��L�� ;)�$ 12]8 @_) ��L��� 1;��#�) 

12`Q8*��CQ�� 9����;�) ��34;& %)`* ��	 i#$���$ 

J�	K$��	* �>a5) X�Ib� ��3	* �8* �;��b��� ��Z K$\ 

12])L��5	8.  

 

7.20  �����	
�:�(_� Y�Q; �#�_=�#)�6 %>L��� 1;��# 2*�e;��# 

9�i#$���$ J�	K$��	Q�� �#�_=�# 2�$Lc=#L�:7���.  %�;  

�#�V�&b� ���8 �����	
�:�(�* rLV= 1#��:�$. Ye; �#�_=�# V8 

�#�_=�#)�# #�� �3# %)��8 ���9�4 ��`* @_�;�&_� 12)?� 

�e;7; �2��J�	���* %��� �6\* ��\ 12])L��5	8.  

    

8888.0.0.0.0    �C\�&�C\�&�C\�&�C\�&::::    

    

8.1 ��3h4) �Q�#[� @T( K$7��C, @_) 7�#[��C OZ�L��: 

;�<�gQ; 9����;�) �����	
�:�($ ��3	 7�*c6�� ;9<"�� 9� 
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�5$��6 7���	#[� �C 9����;�) ��34)��L�;3J XJ* @_) 

1;��#�) 12`Q8*��2Q�� 9����;�) 1;�v�i�� 2�Q�) hZ#[� 

YCL��:b� ��34)��=# ��$��;�&�=J @Q�&7:L��5	8.  

 

8.2 ��3#�: K$\:� %e; �����	
�� �� �� 79/2024 �C\=J 

1#��� �&L��5	8.  12�\ 1;��# %���. 

 

    (((("""". . . . #�I�#�I�#�I�#�I�))))    

                    9�J�	K$L��($ 
 

 

“i#$���$ %����)� OZ�6* %���” 

                                      “No Consumer, No Utility” 

1�Z"$ 

1.  ���� G. ����,     - By RPAD 

39/79 B1, P.S.K. "#$,  

%&�'���()* – 626 108. 

 

2.  12)31��4)�($/ �5$��6*/%&�'���()*, 

7�8"#$ 9� �5$��6 ��:*, 

;9<"�� 9� �5$��6= #>#* ?91:�  

1���6#&*, %&�'���()* – 626 117. 

 

3.  @;7 12)31��4)�($/8�I 9� O��)*/ %&�'���()*, 

7�8"#$ 9� �5$��6 ��:*, 

;9<"�� 9� �5$��6= #>#* ?91:�, 

O/o. @;7 12)31��4)�($, 8�I 9�O��)*, 

1���6#&*, %&�'���()* – 626 117. 

 

4. @;7 9�1��4)�($/ %&��/1;��C)��C, 

7�8"#$ 9� �5$��6 ��:*, 

;9<"�� 9� �5$��6= #>#* ?91:�  

O/o. @;7 9� 1��4)�($/ �5$��6*, 

1;��C)��C, %&�'���()*. 

 

5.  ��3��$�� 1��4)�($,                 - By Email 

7�8"#$ 9� �5$��6 ��:*, 

;9<"�� 9� �5$��6= #>#* ?91:�  
65/1, uhk_®¤Â nuhL,  éUJef® - 626 001. 
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6.  ;���$ �3Z* O$��# %)=J"$,   - By Email 

;9<"�� 9� �5$��6= #>#* ?91:�  

"CLc�2L V��$ �#.X$. &��2�9 ��[�#, 

144, Y�I�2���, 12��6 – 600 002. 

 

7.  12)��($,       - By Email 

;9<"�� 9�2�& rgaJ��	 X�I)*,   

4�8 ;(*, y��#� ;���� O$��# Y`��# #�C:*, 

��.7.#. 1;�v3����:, 5�C, 12��6 – 600 032. 

 

8.  @;7 %)=J"$ (#q�) – ;9<"��;9<"��;9<"��;9<"��    9�2�&9�2�&9�2�&9�2�&    rgaJ��	rgaJ��	rgaJ��	rgaJ��	    X�I)*X�I)*X�I)*X�I)*    %�I);(Q��%�I);(Q��%�I);(Q��%�I);(Q��    1�[b��;3#�#1�[b��;3#�#1�[b��;3#�#1�[b��;3#�# 

;9<"�� 9�2�& rgaJ��	 X�I)*,  

y��#� ;���� O$��# Y`��# #�C:*, 

��.7.#. 1;�v3����:,  

5�C, 12��6 – 600 032. 

 

 

 

 

 

 


